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1 Introduction

This document is a quick guide on how to fix commonly encountered error warnings in LMEtrader. If
you need assistance with any urgent issues please speak to Trading Operations on 020 7113 8200
or email tradingoperations@Ime.com

2 Error - This Account currently cannot reach a connection for
exchange: LME

o T O 1 + > DDDTag581 v

166 5080 1 2.00 Limit v

Clear + + Day v
Stage v

TT Edge server rejection: Thisatcount currently cannot

réach a connection for exchange; LME

2.1 Steps to resolve

1. Raise a ticket to LME Trading Operations by navigating to Support -> Send Feedback.

11:19:57 AM & © Support [§

x ©AH
.~ CERTFICATON

2. In the left pane of the open Feedback widget, describe the issue or provide feedback for the
corresponding widget.

Include screenshot and data option is checked by default and a screenshot of the widget with
corresponding Meta data is sent to LME with your feedback.

Note: Including the screenshot and data helps LME more quickly diagnose your issue.

3 Error - Account (x) has "Apply limits" set but contract (x) is not
configured for trading
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1 5 10 4+ + ZZ7TestAcct v
100 = 500 5 3074.00 | Limit v
Clear + ¥ Day \

TT pre-trade risk rejection: Account (ZZZ1estAcct) has

“Apply Limits™ set, but contract{Z5 3M) 15 not:configured
for trading

3.1 Steps to resolve

1. Go to Setup App and login as a Member Admin

2. Navigate to the Account (ZZZTestAcc1) in this case using ‘Accounts’ in left navigation pane

3. Ensure when ‘Apply Limits’ is checked, Trading Allowed checkbox is ticked for any limits
applied for ZS.

@ Trade Setup
Max position product (net) Not Set
Max long position per contract Not Set
Max short position per contract Not Set
Max long position (gross) Not Set
Max short position (gross) Not Set
Max number of orders per day Not Set

Max child slice per % of average trade size Not Set

Trade out allowed

| 0 Trading allowed |

Cancel allowed

Max order quantity Not Set
Applied margin % 100
Price reasonability

Ticks Not Set

O Aggressive only

Percent Not Set

4 Error - LME exchange rejection: The specified tag 58 couldn’t be
found
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=3
Strategy | Trade | Block | Watch | RFQ |  Status Message
2 1 % [ created
7
2
i} MODY INC. EUr
] MODY ING. EUROPE
g Limit v
B Day v
5

b
LME Exchange rejection: The specified tag G2 couldnitbe

found

4.1 Steps to resolve

1. Login to LMEselect GUI using PTRM Manager user role
2. Ensure the Tag 58(Clearing account) is correctly setup

5 Error — RFQ not sent. No Routing Account Specified

® = X ™ Market Grid
I

@ Contract
asks | Lo || @AA TON
@A C
EAA M
©AA 050722
©AA 080722
©AA 070722
©AA 080722
©AA 110722
@A 120722
DA 130722
©AA 140722
DA 150722
©AA 180722

Pos

Last

1675.00 +15.00 fl 167

@ -0 x

MetChp | WrkBuys | Bicaty | Bid gy

Sirategy Creation @ -0 x

e ) +1xCA 130722 1xCAAUG23

‘Contract Side Ratio Bid Ask
Future  CA-Coppe... 13Jul22 n 1

Futire  CA-Coppe...  16Aug23 1

Seed |Exchange Strategy Trade | Block | aten | RFO |  status Message

lﬂwu

REQ not sent No Routing Account specified Pleace Selact an REQ Routing Account in Preferences before re submitting

= Audit Trail e -0Ox

Tine Exch | Contract Message Type ExecType B/S| OrdOty |Fillot:
00:10:18.244 LME NI 300022 € PositionModifi
00:10:18.243 LME NI 230922 PositionModifi
00:10:18.232 LME NI 270722 PositionModifi
00:10:18.220 LME NI 130722 PositionModifi

5.1 Steps to resolve

rprwONPE

Go to Edit -> Preferences

Navigate to Accounts

Select ‘RFQ’ under Routable Accounts and select ‘LME’ under Exchange dropdown
Click Save
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®LME Accounts

An HKEX Company

Display
ol
General In list boxes and dropdown controls, show me: @
© Accounts assignea to me Hessace
Orders O Accounts visible to me
Positions Routable Accounts
5 Account Exchan

Options View by: JaN Exciangs S|

Eills O Account  MODY INC. EUR v

Algos & Autospreader O Exchange SelectAll Clear All

Sounds @ ReQ [Bearch,

tlotkeva 0 <Default> bEfore resubmitting.

Y
[ LME

00:10
00:10
00:10
13:35
13:35
13:00
13:00 Cancel
12:59:36.982 LME AA050722- ExecutionRepor New B 1
12:59:35.927 LME 2- NewOrderSingle

00:21:16.662 LME NI 010722 PositionModifi

6 Error - Not entitled to live market data for this product

@ LMEtrader Fie Edt widgets [

= (Live Only) | Market Grid

@Contract | Pos | Last | NetChg |WrkBuys| Bicaty | Bid

BAA 3N

Askty

PN

-

ZZZSubAcct

100 | 500 0.00 Limit v

¥ Day v

| [ stage ~
~

INot entitied To live market gata for thisproauct

INotentitled 1o jive market data for this product

By (Live Oniy) Tab 1 |
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6.1 Steps to resolve

1. Raise a ticket to LME Trading Operations by navigating to Support -> Send Feedback.

11:19:57 AM & © Support [§

x @GaH %)
./l CERTFICATION |

2. In the left pane of the open Feedback widget, describe the issue or provide feedback for the
corresponding widget.

Include screenshot and data option is checked by default and a screenshot of the widget with
corresponding Meta data is sent to LME with your feedback.

Note: Including the screenshot and data helps LME more quickly diagnose your issue.

7 Error - User(x) not allowed to trade(x) outrights

MODY INC. EU¥

1

5 10

100 500 1 2366.50 | Limit v
Clear + L 2 Day v
12 2366.50 []) Stage ~

TT pre-trade risk rejection: User (Hmodytrader) notallowed
to tradei[ﬂ;pzo.[.nnghts

7.1 Steps to resolve

1. Raise a ticket to LME Trading Operations by navigating to Support -> Send Feedback.

11:19:57 AM = © Support

x @ AH %)
./l CERTFICATION |

2. In the left pane of the open Feedback widget, describe the issue or provide feedback for the
corresponding widget.

Include screenshot and data option is checked by default and a screenshot of the widget with
corresponding Meta data is sent to LME with your feedback.

Note: Including the screenshot and data helps LME more quickly diagnose your issue.
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8 Error - User(x) not allowed to submit orders

B LME CA JAN24 | DDDTag581 0 - X
~ CERTWHCATON
1|5 |16 * " DDDTag581 v
188 50880 1 9928.25 v
Clear | + | & I Day v
100 9566.00 | Suge~ &

TT pre‘trade risk rejection: User (MNorth_GSE_new_ac?)

not allowed to submit orders with account{DDDTag581)

8.1 Steps to Resolve

Login to Setup App as an Member admin

Go to Accounts - Navigate to the account(DDDTag581 in this case)

Go to Users Tab

Click on the user (MNorth_GSF_new_ac2)

Under Order Permissions, ensure ‘Submit Native Orders’ permissions is ticked

arONE

9 Error - Connectivity to TT server is currently unavailable

Contract Sid Rati Bid Ask

D Avg price strip @ | on ‘ © ate ‘ ‘ s ‘
1

' Clear legs on X | Q Select... 3

submit

= .

Sesd |Excnange' Strategy | Trade | Block | Waten | RFO | status Message
& UE AH 130722-270722 B 0% | [ createa
& LUE AH DEC25-DEC30 B % [0 (createa
& LUE AH DEC25-DEC31 B % [@ created
& LE AH JUL25-JUL31 B % | [ (created
# LUE AA 281222-DEC23 B % [ createa
& LE AA 141222-281222 B 0% [0 created

Connectivity tothe i Serveris currently inavailable
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9.1 Steps to Resolve

Refresh the page (Ctrl+F5)

Version 1.0
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10 Error - Max concurrent market data sessions exceeded: AH XXXXX

o Strategy Creation

@ - 0O X%

e v [ W united

O avgprice st | & Contract ‘Slde ‘ Flatlo‘ Bid | Ask ‘

« Clear legs on

submit
S ‘
Sesd ‘Exchange Strategy Trade | Block | Watch | RFO Status | Message
N [ ] =

# LE AH JUL22-270722 B %% [ created
& UE AH 130722-270722
& LE AH DEC25-DEC30
# LE AH DEC25-DEC31 MODY INC. EU¥
& LUE AH JUL25- JUL31 Limit v
# LE AA 281222-DEC23 Day =
F UE A 141222-281222 | O Stage »
& UE NI DEC24-DEC25

10.1 Steps to Resolve

x
Max concurrent market data Sessions exceededFAH JUL22-
270722 658943962754700786

1. This error occurs when you have more than one Trade App screens open across different

browsers (e.g. Edge & Chrome)

2. Inthe top right hand corner, you should be able to see below session status. Click on Close
other sessions to ensure only existing Trade App session is active
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()Man v 10:23:39 AM = © Support E_ D &8

Session Status x
v © Market Data
Market Data Session Exceeded

You are attempting to exceed the maximum allowed number
of concurrent market data sessions for one or more product

groups.

You can confinue using this session without market data.

Close other sessions

Show all status

4

Connection: MFL Connectlon - PPP  (LME)
Settings Accounts

General Settings

Connection Enabled

@ Maxconnection sttempts reached, connsction deactivated, Check the connection settings.

11 Error - Account is not configured with a valid LME connection for
performing this action

1T pre-trade risk rejection: Account (BBBXHY) 15 not
configured with a valkid LME Connection for performing this
action

11.1 Steps to Resolve

Author — LME Trading Operations
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=

Login to Setup App as a Member Admin for account BBBXHY

2. Goto Connections Tab and select a valid connection. In scenario where a connection is
added to parent account and ‘Apply to Sub account’ checkbox is ticked, the child account
should by default the connection on parent account

TONY: BBB - Precious Metals

TR MMM Baca MMarale

12 Error - Client short code missing

2503.74 2439.50 2439.50

1 5 10 4 || 4 | MoDYINC.EUY

100 500 10 2439.50 \

Clear [ v “ ¥ | Limit v
2439.50 35

TT gateway rejection: Client Short Code field 1ISImissing.

12.1 Steps to Resolve

1.
2.
3.
4,

Author — LME Trading Operations
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Settings  Users  Limits  SOD/Credit  Connections  Exchanges = FlXSessions  Restrictions  Shaing  Change Logs

LME -

Exchange Properties

Exchange Properties

Apply to all Lock sub- Client Can

accounts accounts Override T
Account Type * House v
ODY ING
Client Cauntry ~
Dirsct Elsctronic Access v
2 par
Trading Capacity ~
P 10D INC
Execution Decision Country NITED KINGDOM ~
nt (IMODY INC.
Investment Decision Country hd
ODY INC
Decision Maker | 123 ent account (MODY INC.)
Client ID (House) 129 a
Short-code required by MiFID.

13 Error - Client field is missing

1 5 10] +» | + MODY INC. EUY
100 500 1] 2504.00 | AAAHMENT
Clear | v | v Limit v

TT.gateway rejection: Client field is missing:

13.1 Steps to Resolve

Login to Setup App as a Member Admin

Go to Accounts -> Navigate to account in question

Go to Exchanges

Populate Account Type field as this is a required setting

El el

14 Error - Request not allowed in current order book state
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2504.50
2

LME exchange rejection: Request ot allowed in‘thelcurrent
order book state

2503.74
0 2501.24

14.1 Steps to Resolve

1. Raise a ticket to LME Trading Operations by navigating to Support -> Send Feedback.

11:19:57 AM & © Support [§

x ©AH
[0 CERTFICATION |
2. In the left pane of the open Feedback widget, describe the issue or provide feedback for the
corresponding widget.

Include screenshot and data option is checked by default and a screenshot of the widget with
corresponding Meta data is sent to LME with your feedback.

Note: Including the screenshot and data helps LME more quickly diagnose your issue.

15 Error - Trading a/c not visible in Ul

7l 1|5 10 + + <DEFAULT= v 19
100 | 500 0 2234 00 EEE_Cinnober-v
Clear + + |Search... |
2022 123 b=l BEBE_Cinnober-CHILD
B 2234.00 20 | BEE_Cinnober_Account E
| DDDTag531 Al
EE Buy Sell DDDTag581 - Child
33 gl—
227 FOSTLIONMOOT TTCaL

15.1 Steps to Resolve

1. Login to Setup App
2. Go to Users on left navigation pane -> Navigate to the user in question
3. Goto Accounts Tab & Ensure account is added to the user
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4. Once the account has been added, Go to Order Permissions and ensure ‘Submit Native
Orders’ permission is ticked

5. If step 4 is already done, then ensure the Account Permissions are set to allow by going to

Accounts -> Navigate to the account -> Go to Restrictions Tab -> Click Allow for Modify
Orders/Submit Native Orders

Order Permissions

[ Update positions (e.g., create manual fills)

Confirm Fills

[ Submit Block/Cross Orders Denied

[ Submit Staged Orders

[ Only Allow Price Improvements an Child Orders (based on the parant limit price)
[ Manage Staged Orders without Claiming

[ Manags Own Staged Orders

[ Manage Orders Staged by Others

[J Modify clearing account on working orders (ASX only) Denisd ©
Madify clearing account onfills

Delete Orders

Modify Orders

Submit Native Orders

Will allow user to directly submit exchange-supported order types, with the exception of Market orders

O Market Denied *
GTC/ GTDste

€) Trade ADL Monitor Setup Seare Inbox I

Users

-
Name ¥ Company Type ~ Trading Disabled  Disabled by Autoliquidation | Disabled by Max Order Limit  Trading Disabled Sub  Order Cross

Q Accounts

MODY INC. EUROPE DESK 1 London Metal Excha..  Routing (external clearin...
& Limits
@ Connections
¥ Algos
£ Background Tasks

-

Company Settings Account; MODY INC. EUROPE DESK 1 | Parent: MODY INC. EUROPE

Settings  Users  Limits  50D/Cradit  Connections  Exchanges  FXSessions | Restrictions  Sharng  Change Logs
Reportsh
Less ~ ; . . .

Apply Restrictions  (Selecting D

® Secondary Acct Map

Order Tag Defaults = Account Restrictions

# OTD List Allow Al | Deny All

& OTD Verification

Order Fermissions: Block/Cross

Frofiles Allew Deny
e ©

Submit Block/Crazs Orders

Order Fermizsions: Native

a8
& Trader Ds
& FIXRulesets
a

Madify Orders

FIX Sessions @
o (®)  Submit Nativs Orders

16 Error - User not allowed to trade x spreads/strategies
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1|56 |10 + 4 ZZ77Testhccl ¥
100 = 500 2 5.00 Limit v
Clear + + Day v
|E]Slage'
z

x
TT pré-trade risk rejection: User (MNorth) not allowed to

trade (CA) spreads/strategies

16.1 Steps to resolve

1. Raise a ticket to LME Trading Operations by navigating to Support -> Send Feedback.

11:19:57 AM & ©Support [E

x ©AH
[ CERTFICATION |

2. In the left pane of the open Feedback widget, describe the issue or provide feedback for the
corresponding widget.

Include screenshot and data option is checked by default and a screenshot of the widget with
corresponding Meta data is sent to LME with your feedback.

Note: Including the screenshot and data helps LME more quickly diagnose your issue.

17 Error - Proposed position(x) exceeds account(x) Max Long/Short
Position Limit (10)

I

> » MODY INC. EUY
100 500 21 3000.00 | AAAHRIELH
] Clear ¥ + Limit v

TT pre-trade risk rejection: Proposed position{21) eXceeds

account{MODY INC. EUROPEDESK 1) MaxdLong/Short
Position Limit (10)

17.1 Steps to resolve

1. Raise a ticket to LME Trading Operations by navigating to Support -> Send Feedback.
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11:19:57 AM & © Support [

x ©AH &
[l CERTFICATION |

2. In the left pane of the open Feedback widget, describe the issue or provide feedback for the
corresponding widget.

Include screenshot and data option is checked by default and a screenshot of the widget with
corresponding Meta data is sent to LME with your feedback.

Note: Including the screenshot and data helps LME more quickly diagnose your issue.

Exchange Product Family Prod Type Product Contract Inter Product Max position | Max position | Max long position per| Max short position per Max long position Max short positiol
v 1322849  LME

[ Enforce energy limits in Contracts

Max position family (net) Not Set
Max position product (net) Not Set
Max long position per contract Not Set
Max short position per contract Not Set
Max long position (gross) 10

Max short position (gross) Not Set
Max number of erders per day Not Set
Max child slice per % of average trade size Not Set
Trade out zllowsd

18 Error - Credit Validation Failed

+

1 5 10 + 1t MODY INC. EUY
100 500 5 3000.00 | AAA e
. Clear ¥ V¥ Limit v

LME exchange rejection: Credit validation failed.

Reason:OUTRIGHT_PERSORDER_QTYforaccount
AAA House
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18.1 Steps to Resolve

Contact PTRM manager to review/update PTRM limits

19 Error - Errors on multiple LEI fields (10051, 10050)

1 5 10 + + MODY INC. EUY

100 500 10 1760.00 | AAarmien
Clear 4 ¥ Limit v
| Day v

LME exchange rejection: Errors jon multiple LEl fields

(10051, 10050)

19.1 Steps to Resolve

Login to Setup App as a Member Admin

Go to Accounts -> Navigate to account in question
Go to Exchanges

Populate Trading Capacity(10051)

Populate Direct Electronic Access (10050)

agrwNPE

20 Error - Errors on Client ID field
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100 500
Clear
10

1760.00

¥

1760.00

Version 1.0
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TT gateway rejection: Client Short Code field IS missing:

20.1 Steps to Resolve

1. Login to Setup App as a Member Admin
2. Go to Accounts -> Navigate to account in question
3. Go to Exchanges

4. Populate Client

ID

21 Error - Order quantity exceeds maximum order quantity of 100

e RN oDy N EUROPEDESK T @ = X

gl 1 5 10 1o TEST125 v

100 500 101 1674.00 | MODY INC. EUY
Clear ‘ L 2 AAAHMPM1

<Invest Decision= 123056 <Client ID= Limit v

12 1674.50 1675.00 2 | Day v

2 | —

21.1 Steps to Resolve

1. Login to Trade App as Trading user
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2. Go to Edit -> Order Profiles -> Select Profile (if there is no profile choose default)
3. Goto Local Rules Tab and click Edit (to update existing rule)

3 Order Profiles ® - x
CERTIFICATION l
Saarch profik Local Rules | Admin Rules
Profile rofile Use | Prod | Exch |Group| Type Account Clearing Acct |O70er| MaX | pye | SL |Disp| o g0 yipe Tesplate | TeXt|Text | Text )T
= PP - oty [ty | '~ [payup| Oty i A|B|cC

ES
SR .0 . |woroc emoeox aweem 02000y 1 oL
<DEFAULT>

~

s |

# Edit

4. Update Max quantity so that it is > 100

22 Authentication Error — Expired Session

Sign In

Use your t MEtrader 0 1o sign in

Email

rth_gsf_europe_admin@!

| Remember me Forgot Password?

Sign In

New to LMEtrader? Create an account.

22.1 Steps to Resolve

If logging into LMEtrader using 2 different logins (e.g. as Trader and Member Admin) at the
same time, then ensure you are logging in using 2 different browsers i.e. Chrome & Edge

Or

Close the existing browser on which the LMEtrader Application is running and relaunch the
browser and the app

23 Your login hasn’t been set up

Author — LME Trading Operations
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Ba [ Bing G0 CiscoWebesMeeti. JC Pegasus- IMETim.. € Business Anaiyss T.. @ Choell Foral JUN.. 3 Remote Access - Se—.  3C 1T Suppont-SeiH.. € (MEtader VAT-MTA @ EMProgramme <A 38 L1913 Trading Ul

Your login hasn't been set up.

23.1 Steps to Resolve

When this page is displayed it means that Trading Ops have not setup the user in TT admin but
instead the user has been set up (by the member) in the New User? Left hand section from the
page below.

Contact trading operations to make sure that the user has been setup in TT admin first.

D POESD X o x| © mewone x |4 - o x

@® LMEtrader ®LME

An HKEX Company

New User? Sign In

Enter your.email to create anacoolit Use your LMEtrader ID to sign in

Create Account

24 Cannot delete an account with open Positions or Trading activity
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Warningl Performing this action will permanently delete this account and all of its

sub-accounts.

Cannot delete an account with open positions or trading activity since the
last position reset

24.1 Steps to Resolve

Login to Setup App as Member Admin

Navigate to Accounts and select the account in question
Go to SOD/Credit tab

Untick ‘Create start-of-day (SOD) records

El e

Next day, the positions should have zeroed out (Trader can check this via position widget in
TradeApp). Member Admin should then be able to delete the account.
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